
 

 

Destitution Support Wrexham 

Organisation Address Website Support provided How to access it 
Hardship 

Help Through 
Hardship 
Helpline 

None Help through 
Hardship 
helpline - The 
Trussell Trust 

Free helpline where you can talk confidentially to a trained 
Citizens Advice adviser (Open Monday to Friday, 9am – 5pm. 
Closed on public holidays.)  Translators are available through 
Language Line. 
 

Call 0808 208 2138   

Discretionary 
Access Fund 
 

None Discretionary 
Assistance Fund 
(DAF): Apply | 
GOV.WALES 

Up to £56 a week available for any resident of Wales (not just 
Asylum Seekers). There is a maximum of 3 applications to be 
made in any one year.   
 

You can self-refer or 
go through British 
Red Cross. 

British Red 
Cross 
Destitution, 
Asylum 
Support and 
Protection 
Team 

None Get help as a 
refugee or 
asylum seeker | 
British Red Cross 

If you are waiting for a decision on a fresh asylum claim and 
experiencing destitution you may be eligible for a destitution 
payment from the British Red Cross. 
 

Contact them on 
01633 720 000, 
option 1 or email 
RefugeeSupportWal
es@redcross.org.uk 

National Zakat 
Foundation 

National 
Zakat 
Foundatio
n 
124 City 
Road 
London 
EC1V 2NX 

Hardship Relief 
Fund - NZF 

If you are Muslim and looking for support Zakat Foundation 
have a hardship fund which you may be able to apply for.  
 

Apply online here. 

Food 

Trussel Trust 
Foodbanks 

Plas 
Madoc 
Gwersyllt 
Satellite 

Wrexham 
Foodbank - The 
Trussell Trust 

We provide a minimum of three days' nutritionally balanced, 
tinned and dried food donated by the local community. 

By referral from a 
doctor, health visitor, 
social worker, 
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Ark 
Communit
y Centre 
Cala Park 
(St Mark’s 
Church) 
Wellbeing 
Hub 
Capel y 
Groes 
Church 
Hightown 
Communit
y 
Resource 
Centre 
St Martin’s 
Church 
Llay 

Citizen’s Advice or 
British Red Cross 

The Yellow 
and Blue 
Community 
Cafe 

The YAB 
Hub, 
Eagles 
Meadow, 
Wrexham, 
LL13 8DG 

The Yellow and 
Blue Community 
Café 

YAB provides a community meal and a hot drink for £2 or free 
soup and a roll.  
 

Drop-in 

Clothing 

Give your Best None Giveyourbest.uk Their online catalogue of gifted women's and children's 
clothes/shoes/accessories can be 'shopped' for free by people 
in the UK who are refugees, seeking asylum, victims of 
trafficking, destitute, with no recourse to public funds or with 
precarious immigration status.  

Click here to access 
the shop: Give Your 
Best - UK - Gift your 
clothes so women 
who need them can 
shop for free 

Wellbeing 
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Barnardos 
Boloh 
Helpline 

None We’re here to 
support adult 
asylum seekers | 
Helplines 
(barnardos.org.u
k) 

The Helpline will offer advice, signposting, emotional support 
and 8 free sessions of therapy by qualified Barnardo’s therapists. 
These sessions can take place remotely via telephone or 
online. Barnardo’s a large pool of culturally informed therapists 
who speak a range of languages. Sessions can take place in 
your own language at a time that works for you.  

The Helpline is open 
Monday – Friday 
(10am-8pm) and 
Saturday (10-3pm) 
via phone 0800 151 
2605, webchat and 
email Boloh.helpline
@barnardos.org.uk.  

Families 

Home Start The 
Salvation 
Army 
Garden 
Road, 
Wrexham 
LL11 2NU 

homestartwrexha
m.com 

They provide new and second hand donated baby equipment 
for families in the Wrexham area who need it.  
 

There is an open 
referral process for 
this service which 
means families can 
make contact 
themselves if they 
feel they cannot ask 
their Health Visitor or 
Midwife.  
Call on 01978 
366660 or email: 
babybankwrexham@
gmail.com 
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